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Abstract: This study aimed to analyze the relationship between the components of intellectual capital
namely (human capital, structural capital, and relational capital) and the sustainability of financial
performance at Wahda Bank. The study stemmed from the importance of intangible assets in enhancing
the competitiveness of banks and ensuring their financial continuity in a dynamic and uncertain banking
environment. The study adopted a descriptive-analytical approach, and data were collected through a
questionnaire distributed to a sample of employees at Wahda Bank. To analyze the data, appropriate
statistical methods were used, including correlation coefficients and multiple regression analysis, to
measure the impact of intellectual capital dimensions on the sustainability of financial performance.
The results revealed a positive and statistically significant correlation between intellectual capital and
the sustainability of financial performance. The regression analysis also showed that the components of

197


mailto:ADELJADALLA@UOB.edu.ly
mailto:ADELJADALLA@UOB.edu.ly

NOON Scientific Journal, Vol.2, Issue (1), June 2(226
2026 33 (1) Sy 2 sl idualell o4 Uaa

intellectual capital explained 61% of the variance in sustainable financial performance. Relational
capital was found to be the most influential component, followed by structural capital and then human
capital, reflecting the importance of building long-term relationships with customers and stakeholders
in supporting the bank’s financial stability. The study concluded that investing in intellectual capital
represents a strategic approach to enhancing the sustainability of financial performance in the banking
sector. It recommended adopting managerial policies that focus on developing human capabilities,
improving organizational and technological infrastructure, and strengthening customer relationships to
ensure sustainable financial performance.

Keywords: Intellectual Capital, Human Capital, Structural Capital, Relational Capital, Sustainability
of Financial Performance, Wahda Bank.
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